™

United Tranz*Actions
A merger of NCT & ACM

Manage Your Customer’s
Payments With Speed, Accuracy,
Reliability and Savings

INTERNET 1969 — youtube.com




B2B Opportunity: e htirs
Total Market Overview

Tremendous opportunities exist to improve
B2B payment efficiency
* |n 2009 an estimated 23.8 billion B2B
payments accounting for $14.3 trillion in sales.

<60% of these payments will be made with a

check.
«0Only 11% of businesses believe that checks
are efficient.
The EFT Trend —

Overview of the Payments Landscape:
Continued Movement Towards Electronics

Sourco; Tha Nison RosortATM & Dabit Neses

s

Obstacles to Change “...u“.tz_'.

A mrger of WET 8 AGH

X3

One size DOES NOT fit all

D

X3

4

Difficult Integration with Operating Systems
ERP/Accounting/Payment Process/Technology

o

» Customer Willingness/Ability to Adopt

o

% Pareto’s Principle ??




Part of the Problem s
Paretols Pr|nC|p|e Vilfredo Pareto-Italian Economist
—k
T
Pr(X > z) = (—)
‘Tlll

aka the “vital few and trivial many”

...Dr Joseph Juran, PHD .1906

aka

“The 80-20 Rule”

What is EFT? sty

EDI (Electronic Data Interchange)
- usually used by large companies for large payments
WIRE Transfers
- usually used for same day payment
- international payment
- final payment
ACH (Automated Clearing House)
- universal usage
Credit Card
- primarily used for smaller payments
- customer convenience
- ‘perks’

“QUiCk Pay” (ACH Payments)

“checks in the mail...”

Bring the bank to your desktop in
a secure Internet environment
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Guaranteed electronic processing !
at almost half the cost of
most credit cards.

it nore 1o hoen more
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Single Payment Entry

yyment Ent

& coustomer #: 16354 Auto Losd | Memorize Customer [
ABA Routing #: 084000084
Check Account #: | 156564163 Chack Hamber
recking Account
Check humber: | (OPTIONAL) (110002024} (87885881}

Cheek Type: Business =

Amount: | 552550

Name 0n Check: | ABC Plumbing
Marmo:
Apply transaction to invoice # 1165339

» Confirmation Email

1f you wish ta send your customer a confirmation Ema, plaase enter sddress below.
Mamo area will not agpear on customar confirmation Emai
Send Confirmation Email To: | info@abcplumbing.com

Click hare to see ssmple confirmation Emails

Summary Form | ( Multiple Payment Entry | [ Submit

Remittance Upload

Eliminate the labor intensive process of entering your
remittance information. Now you can simply attach a file
containing this critical information along with your payment!

Transaction # 646053

» Single Payment Entry

Customer #: 16354
ABA Routing #: ******0084

Chack Account #; 4 o
Check Number: (Optianal) -
Check Type: Business )
amount: 5,525.50 om—

Name On Check; ABC Plumbing
Mema! Apply transaction to invoice # 1165) waom
Send Confirmation Email To: infodabeplumbing.com L

—— [T

Uplaad File Browse.. |

Memo area will not appear on customer ms’:mamm Email
Edit Confirm Claar

€lick here to see sample confirmation Emails




Multiple Invoice Entry

A e o T 8 ACH
Transaction # 646054
Customer #: 16354 Ao 188 | memorize Customer [

Chack Humber

ABA Routing #: 084000084

Checking Account

Check Account £ | 156564163 21200020
—t—

Check Number: | (OPTIONAL) Bavk Bosting lhambee  Check Aocount Hurbar

check Trpe: | pusiness © Persanal

$1001.50
907 $10000
999 $500.50

Mame on Check: | ABC Plumbing Totals

Mema: | Apply transaction to invoice # 1165339 - No. of Invoices: 3

Amount: $1602.00

Remittance Informaticn =
Deduct late fees on all invoices

L______________________________________________________|
W T

Scheduled Payment Entry !_‘{q.ﬂ_

-~
Transaction # 646055
Recurring Payment
Customer #: | 16354 Auto Load | Memorize Customer [
ABA Routing #: 084000084
Check Account #: 156564163 Rt i
Check Number: | (OPTIONAL) (67851881
Check Type:  Business ~ Sank Routing Hambar  Check Aasourd tharbar
Amount: | ABC Plumbing Frrar o P IUE §i oy
No. of payments: 1 v orevronn March et sonm

Frequency:  Single Payment ~ (5un [Mon [Tun Wod Thu Fri Sat

Start Date: § ~ 13 - 2010 ~ 12 3 8 5% Lo
T e & 10 @ [
Name On Check: | 3552550 e s e 17 e Gezn
Hamo: B2 23 24 25 2077
Apply transaction to invoice # 1165339 | 26 22 0 i

Benefits H

A mrger of WCT 8 A

With EFT...

The check is in the

ANK




Transaction Report !2':.@._

Status. Customer 5 Name On Chack

[T W00 SUBNMITTED 14789 [T

a0 e SUBNITTED 234 11,3430

o suBMITTED sa,550.00

smang SUBMITTED Eeey

5088

Hem

Taput By:
Hodified By:

CTX Reporting (EDI-820) .....Hn.'.'.:..._z'

Paper is no longer M Significantly reduce lockbox fees
needed to store or
transfer data.
Computers may now
retrieve and

M Automated cash applications

exchange payment M Automated posting
remittance advices.

M Eliminate admin tasks such as data entry

M Improve efficiency of A/R operations

Online Bill Pay (on your Website)

“I'll pay you Friday...."

$/P ONLINE
BILL PAY

Empower your company to accept
customer initiated ACH & Credit/Debit

card payments on your website.
A

r——




Sample Website

S —

Gocomont Eticioncy @ e
Aok’ supabesonl

Exe e

How can we help you?

e INON Sarvices

Gain Insight on T
Assessing Your Salact e =
Total Document Costs,.. By Oen

KON Servica
and Support for
Canon Equipment;

A g of WCT 8 AN

Sample Login

LSl N Document Efficiency
Atork:

P

My ePay Online Login

your s tiwm accassing the celom by sarvie, leare dek
iay

Lagnia
Passwort

P

Sample Registration

LUl Document Efficiency
At Work”

o comea

Customer Registration

Online Bill Pay Customer

* = Reauired fialds




ACH Payment Entry

Transaction # 646053

Pay by ACH/Checking Account | Pay by Credit/Debit Card | Edit Profile | Lapout
Dates 712/2010

. pmear
7881
|
L 99 $1001.50 | 6. 11
. 907 510000 | 7. 12.
. 999 50050 | 8. 13,
9. 14,
10. 15.

Apply transaction to invoice # 1165339

Bl Deduct late fees on all invoices

Save this banking information for my next orine payment.

I .. s

Credit Card Entry E_f?f_-__

P

Transaction # 646053

Pay by ACH/ Checking Account | Poy by Crodit/Debit Cord | Edit Profile | Logaut

Multiple Payment Entry Curtomer Harme

@ o
J:: -/ 00 -
4141

o
2 097 si000 | .
3o | ss00s0 | B

5
Apply ansaction to nvoice # 1165339 B

Save this Credi Card infarmation for my next online paymen,

[@; i

United Tranz*Actions.

Credit Card Merchant Services =

Reduce your processing fees and the cost
of accepting payments by credit card.




Ecosystem of a credit card transaction o x4

A mrger of WCT & ACH

Three key entities manage the

Issuers <Others> Networks

payment system.

VISA @2

‘A

<Others> Acquirers

e Issue cards » Provides . * Sign up

« Assume buyer’s systems/operations merchants
credit risk « Develops products « Underwrite,

» Generate reports e« Provides risk merc_hant risk

« Provide management * Provide
customer « Provides advertising [PesEsEIng
service and promotions - Authorization

» Sets standards and - Capture/Settlem
rules ent

« Generate reports
« Provider customer

Ecosystem of a credit card transaction

« Card
Present

Presentment
Card Type

Present

United Tranx"Actsons.

A macger of HET & A

@
-McC f| -Negotiated
*Business 'yl -No Padding
Type By -unbundied
=] -Netgiling
o [

Interchange Rates

Fees
+Tools
+Funds
Available

Level I, Il and Il Data

Reauirem

ents

L)
United Tranz*Actions.
A ey of HCT 8 ACH

Data Type Level 1

Level 2

Level 3

Merchant Name x
Transaction Amount (Total) x
Date X

x

"

Tax Amount

Customer Code (16 Char)

Merchant Postal Code

Tax Identification

Merchant Minority Code
Code

PR I

Tem Product Code
Item Des cription

em Quantity

Item Unit of Measure

Ttem Extended Amount
Item Net/ Gross Indicator
tem Tax Amount

Jtem Tax Rate

tem Tax Identifier

Item Dis count Indicator
Ship from Postal Code
Freight Amount

Duty Amount

Destination Postal Code
Destination Country Code
Alternate Tax Amount

ER R R RN ARl PR PR

Level-l and Level-ll data
elements can be
transmitted via a standard
credit card point of sale
terminal.

Level-lll line item detail
requires greater system
capability, which is
provided via Fifth Third-
partnered payment
processing applications.




Sample Transaction Costs: b@_

Interchange Expense Uned T Ao
Visa Purchasing Card: $500 transaction
Purchasing B2B Rate (Level I): 2.10 + .10 $10.60
Purchasing Level Il Rate: 2.05 + .10 $10.35
Purchasing Level Ill Rate: 1.80 + .10 $ 9.10

14% reduction in cost by processing Level Ill versus Level | data

MasterCard Purchasing Card: $500 transaction

Purchasing Data Rate | (Level I): 2.65 + .10 $13.35
Purchasing Data Rate Il (Level II): 2.40 + .10 $12.10
Purchasing Data Rate Il (Level 111):1.80 + .10 $ 9.10

32% reduction in cost by processing Level lll versus Level | data

Interchange only - Not showing al interchange categories

Breakdown of Cost i
| $500 Visa B2B Level Il Transaction |

50,0195 $0.5500

Dinterchange (2.10% + $0.10) |
av

OTran Fee
oComm/Gateway Fee
mVisa Acq. Proc. Fee

@ Visa Assessment

BVisa Risk Fee

Total Cost = $12.46

Interchange represents 85% of the cost of this transaction.

*Based on Average Ticket curently qualifying for the Visa Commercial B2B (Purchasing, Business, Corp) rate

Sample Transaction Costs: blﬂ
Interchange Large Ticket Expense ALl

Visa Purchasing Card: $7500 transaction

» Standard Rate 2.95 + .10 $221.35

* Business Electronic 2.40 + .10 $180.10

¢ Business Card Not Present 2.25 + .10 ill6BIE S ——

» Purchasing Level Il Rate: 2.05 + .10 $153.85

* Purchasing Level Ill Rate: 1.80 + .10 $135.10

» Large Ticket .95 + 35.00 $106.25

|Effective Rate  1.41% ‘

10



Sample Transaction Costs: b@
Interchange Large Ticket Expense et

A mrger of WCT & ACH

Visa Purchasing Card: $25,000 transaction

» Standard Rate 2.95 + .10 $737.60
« Business Electronic 2.40 + .10 $600.10
* Business Card Not Present 2.25 + .10 $562.60 wostcanmen
« Purchasing Level Il Rate: 2.05 + .10 $512.60
« Purchasing Level Ill Rate: 1.80 + .10 $450.10
* Large Ticket .95 + 35.00 $272.50

| Effective Rate 1.09% |

60% reduction in cost by processing Level lll versus Level | data

Interchange only - Not showing allinterchange categories

(sm)
e-2 1 Remote Deposit Capture

A

= -

Deposit checks remotely while
eliminating returns - No NSF’s.

It’s money in the bank, Guaranteed !

L)
United Tranz *Actions.
Ao ot T8 A

Benefits “%

M No more trips to the bank
M Extended bank cut-off time

M Eliminate returns (NSF, Account
Closed, etc.)

~

SECURE M Accelerate cash flow

REMOTE

Deposit M Eliminate Check Guarantee
reimbursement delays

M Import data to your accounting system

11



Remote Deposit Capture E’iﬂ_

Safeguard your funds by depositing and guaranteeing your
check payments through our easy-to-use RDC product

~
Itis As Easy As 1,23/

i)

= Uef2ws  TRANSFERRED wee o €7 RDC Deposi ¥52.00

Bill Presentment & Payment

e

Reduce costs by streamlining the
production & delivery of your
statements / invoices. At the same time,
increase your cash flow by enabling
(o2 your customers to pay online!

r——

12



inew Poi

DATA MANAGEMENT CENTER
itical Document Delivery

e . COac s page ¢ e Oneat

Self Register. Enter your user name, password.

An exact copy of your invoice or
statement is presented.

Account Home/ocument Search

Searchby  From To

Sample ePay Credit Ca

TEST loggedin

Eater Paymeats:

L D: Due Date Orig Amt Amt Du Comment

Coatact Nosue *
Adden
Gy~

State *

Phone =

Save Ieformasion

# Check ACH

z
B
2
7
g
H

All payment options, credit card and ACH




Downloadable R

+ Transaction Summary Report

# Tronsactions Total §

Subscriber Name

Subscriber

123450000 Fleet Prde. Inc. E $ 10454550 Downioad
Tatals $104,545.50

File format:

To download file, right-click on the link below and select "Save Target As.."
CTX Report CTX303030000_2009280A.ctx
(] Excel Report (Standerd) NQ303030000_2008280A.csv
[E Excel Report [Data Exchange Format) 303030000_2008280A.csV.
[ Excel e D _2008280A.c5%
“ PDF Report PDF303030000_2008280A PDF

Reporting Onlin

132450000 Fleet Pride, 311712010 to 3/24/2010

$ Amount Credit to ason Returned
5

$50,657.25 559,657 25

31772010
BATCH COMFIRMATION

311912010 $50,657.25 $0.00
TRANSFER
312212010 10 $96.437.85 $96,437.05
BATCH CONFIRMATION
302412010 $96.437.85 s0.00
TRANSFER

Ewikker  Linked|[f

39 Years old 44 Years old 38 Years old

64% are 35+ 61% are 35+

Average age of a social network user?

37 Years old

Guess the average user age

14



Time to Reach 50 Millions Userd

Telephone
Radio

Mobile
TV

—a ),
? w , ‘ @ facebook

ears Only 5 months!

:

77 Years 38 Years 14 Years 13 Years 4

Who is the leader in Internet Traffic?

Google

Wrong.

facebook

More than 500 million
active users

150 million on mobile
devices

700 billion minutes per
month

70% are outside of the US

#2 India: 1198 billion

#3 Facebook: 750 million

i
2
H

15



Who uses Ewikter ?

Tweets per Day

More people than you’d think
145 million users
Twitter adds 370,000 users per day
90 million tweets per day July 2010
200 million tweets per day June 201!

What about your company?
Your employees?
Your customers? (think customer service, disputes, billing questions)

How many mobile phone subscribers are
there?

5 billion worldwide

Everything is moving to
mobile devices

Almost 10billion iPhone apps have been downloaded

Apple sold 300,000 iPads the first day (45 million projected for

2011)

Globally the number of text messages sent and received per day is

8x the population of the planet

China has more mobile users than the population of the US

16
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The way we communicate The way we connect The way we work
i iphones -
@
Linked (i “WAHOO! FINANCE
The way we shop The way we read The way we learn
amazoncom Gox Jg[C
I 5 £
WIKIPEDIA
The internet is changing our lives

Where are we going with all of this?




