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Manage Your Customer’s 
Payments With Speed, Accuracy, 

Reliability and Savings
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Where are we going with all of this?
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INTERNET 1969 – youtube.com
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B2B Opportunity:
Total Market Overview

In 2005,  an estimated 23.8 billion B2B 
payments accounting for $14.3 trillion in sales.  

86% of these payments will be made with a 
check. 

Only 11% of businesses believe that checks 
are efficient.

Tremendous opportunities exist to improve 
B2B payment efficiency

Tremendous opportunities exist to improve 
B2B payment efficiency

In 2007

74%

In 2008

61.9%

In 2009

<60%
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The EFT Trend
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Obstacles to Change

 One size DOES NOT fit all

 Difficult Integration with Operating Systems  
ERP/Accounting/Payment Process/Technology

 Customer  Willingness/Ability to Adopt

 Pareto’s Principle  ??
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Pareto's Principle

aka the “vital few and trivial many” 
…Dr Joseph Juran, PHD .1906

aka 

“The 80-20 Rule” 

Part of the Problem

Vilfredo Pareto-Italian Economist
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What is EFT?
EDI (Electronic Data Interchange)

- usually used by large companies for large payments

WIRE Transfers

- usually used for same day payment

- international payment

- final payment

ACH (Automated Clearing House)

- universal usage

Credit Card

- primarily used for smaller payments

- customer convenience

- ‘perks’ 
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“Quick Pay” (ACH Payments)

Bring the bank to your desktop in 
a secure Internet environment

“checks in the mail…”
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End User

*********

http://www.acmeft.net

Login Page
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Single Payment Entry

16354

084000084

156564163

(OPTIONAL)

$5525.50

ABC Plumbing

Apply transaction to invoice # 1165339 

info@abcplumbing.com
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Remittance Upload

Eliminate the labor intensive process of entering your 
remittance information. Now you can simply attach a file 
containing this critical information along with your payment!

Transaction # 646053
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Multiple Invoice Entry

Transaction # 646054

16354

084000084

156564163

(OPTIONAL)

ABC Plumbing

Apply transaction to invoice # 1165339 

Deduct late fees on all invoices

995

997

999

$1001.50

$100.00

$500.50

No. of Invoices: 3

Amount: $1602.00
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Scheduled Payment Entry

Transaction # 646055

16354

084000084

156564163

(OPTIONAL)

$5525.50

ABC Plumbing

Apply transaction to invoice # 1165339 
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Benefits

With EFT…

The check is in the mail
fax
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Transaction Report

123450000

Halpern Industries

Goodstein’s Crown Molding Inc.

Fountain’s Fence, LLC

Lonardo Food Services

94156
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 Significantly reduce lockbox fees

Automated cash applications

Automated posting

 Eliminate admin tasks such as data entry

 Improve efficiency of A/R operations

Paper is no longer 
needed to store or 
transfer data. 
Computers may now 
retrieve and  
exchange payment 
remittance advices.

CTX Reporting (EDI-820)
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Empower your company to accept  
customer initiated ACH & Credit/Debit 

card payments on your website.

Online Bill Pay (On your Website)

“I’ll pay you Friday….”
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Sample Website
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Sample Login
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Sample Registration

User

********

********

Online Bill Pay Customer

paymentconfirmation@abc.com
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ACH Payment Entry

Transaction # 646053

16

084000084

156564163

(OPTIONAL)

ABC Plumbing

Apply transaction to invoice # 1165339 

Deduct late fees on all invoices

995

997

999

$1001.50

$100.00

$500.50

No. of Invoices: 3

Amount: $1602.00
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Credit Card Entry
Transaction # 646053

16

1525 SW 

33193

41111111111111

ABC Plumbing

Apply transaction to invoice # 1165339 

995

997

999

$1001.50

$100.00

$500.50

No. of Invoices: 3

Amount: $1602.00

Miami

4141
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Credit Card Merchant Services

Reduce your processing fees and the cost 
of accepting payments by credit card.
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Three key entities manage the 
payment system.

Issuers <Others>
 Issue cards
 Assume buyer’s 

credit risk
 Generate reports
 Provide 

customer 
service

Acquirers
 Sign up 

merchants
 Underwrite 

merchant risk
 Provide 

processing
– Authorization
– Capture/Settlem

ent
 Generate reports
 Provider customer 

service

Networks      <Others>
 Provides 

systems/operations
 Develops products
 Provides risk 

management
 Provides advertising

and promotions
 Sets standards and 

rules

Ecosystem of a credit card transaction
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Ecosystem of a credit card transaction

P
re

se
n

tm
e

n
t

• Card 
Present

• Card 
Not-
Present

C
a

rd
 T

yp
e

•Personal
•Business
•Corporate
•Debit

D
a

ta

•Level I
•Level II
•Level III

In
te

rc
h

a
n

g
e

R
a

te
s

•MCC
•Business 
Type

B
a

n
k 

F
e

e
s 

 

•Negotiated
•No Padding
•Unbundled
•Net Billing
•No +++ 
Fees

•Tools
•Funds 
Available
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Level I, II and III Data 
Requirements

Data Type Level 1 Level 2 Level 3
Merchant Name x x x
Transaction Amount (Total) x x x
Date x x x
Tax Amount x x
Customer Code (16 Char) x x
Merchant Postal Code x x
Tax Identification x x
Merchant Minority Code x x
Merchant State Code x x
Item Product Code x
Item Description x
Item Quantity x
Item Unit of Measure x
Item Extended Amount x
Item Net / Gross Indicator x
Item Tax Amount x
Item Tax Rate x
Item Tax Identifier x
Item Discount Indicator x
Ship from Postal Code x
Freight Amount x
Duty Amount x
Destination Postal Code x
Destination Country Code x
Alternate Tax Amount x

Level-I and Level-II data 
elements can be 

transmitted via a standard 
credit card point of sale 

terminal.  

Level-III line item detail 
requires greater system 

capability, which is 
provided via Fifth Third-

partnered payment 
processing applications.
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Sample Transaction Costs:
Interchange Expense

Visa Purchasing Card: $500 transaction

Purchasing B2B Rate (Level I): 2.10 + .10 $10.60

Purchasing Level II Rate: 2.05 + .10 $10.35

Purchasing Level III Rate: 1.80 + .10 $  9.10

MasterCard Purchasing Card: $500 transaction 

Purchasing Data Rate I (Level I): 2.65 + .10 $13.35
Purchasing Data Rate II (Level II): 2.40 + .10 $12.10
Purchasing Data Rate III (Level III):1.80 + .10 $  9.10

14% reduction in cost by processing Level III versus Level I data

32% reduction in cost by processing Level III versus Level I data
Interchange only -- Not showing all interchange categories 
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Breakdown of Cost

Interchange represents 85% of the cost of this transaction.
*Based on Average Ticket currently qualifying for the Visa Commercial B2B (Purchasing, Business, Corp) rate

Total Cost = $12.46
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Sample Transaction Costs:
Interchange Large Ticket Expense

Visa Purchasing Card: $7500 transaction

• Standard Rate 2.95 + .10 $221.35   

• Business Electronic 2.40 + .10 $180.10

• Business Card Not Present  2.25 + .10 $168.85 most commom

• Purchasing Level II Rate: 2.05 + .10 $153.85

• Purchasing Level III Rate: 1.80 + .10 $135.10

• Large Ticket .95 + 35.00 $106.25

48% reduction in cost by processing Level III versus Level I data

Effective Rate      1.41%

Interchange only  -- Not showing all interchange categories 
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Sample Transaction Costs:
Interchange Large Ticket Expense

Visa Purchasing Card: $25,000 transaction

• Standard Rate 2.95 + .10 $737.60

• Business Electronic 2.40 + .10 $600.10

• Business Card Not Present 2.25 + .10  $562.60 most common

• Purchasing Level II Rate: 2.05 + .10 $512.60

• Purchasing Level III Rate: 1.80 + .10 $450.10

• Large Ticket .95 + 35.00 $272.50

60% reduction in cost by processing Level III versus Level I data

Effective Rate 1.09%

Interchange only  -- Not showing all interchange categories 
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e-21   Remote Deposit Capture
(sm)

Deposit checks remotely while 
eliminating returns - No NSF’s. 

It’s money in the bank, Guaranteed !!!
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 No more trips to the bank

 Extended bank cut-off time

 Eliminate returns (NSF, Account 
Closed, etc.)

 Accelerate cash flow

 Eliminate Check Guarantee 
reimbursement delays

 Import data to your accounting system

Benefits
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Safeguard your funds by depositing and guaranteeing your 
check payments through our easy-to-use RDC product 

Remote Deposit Capture

© 2010 UTA, All Rights Reserved

Reporting
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Reduce costs by streamlining the  
production  & delivery of your 

statements / invoices.  At the same time, 
increase your cash flow by enabling 

your customers to pay online!

Bill Presentment & Payment
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Self Register. Enter your user name, password. 

ePay Online™ Point. Click. Pay.
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An exact copy of your invoice or 
statement is presented.

Link your invoice or statement to scanned  
documents like Purchase Orders, Bills of 
Lading, POD with signature capture and 
more… 

ePay Online™ Point. Click. Pay.

© 2010 UTA, All Rights Reserved

Sample ePay Credit Card

All payment options, credit card and ACH 



14

$

$

123450000 $

$

Fleet Pride, Inc.

3/24/2010

3/22/2010

3/19/2010

3/17/2010

3/17/2010 to 3/24/2010

$59,657.25

$59,657.25

$96,437.85

$96,437.85

132450000 Fleet Pride, Inc.

Guess the average user age

44 Years old39 Years old

64% are 35+

38 Years old

61% are 35+

Average age of a social network user?

37 Years old
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Time to Reach 50 Millions Users

R
ad

io
 

38 Years

T
V

13 Years

W
W

W

4 Years Only 5 months!

Te
le

ph
on

e 

77 Years

M
ob

ile

14 Years

Who is the leader in Internet Traffic?

Wrong.

If facebook was a country…

#1 China: 1.346 Billion 

#2 India: 1.198 billion

• More than 500 million 
active users

• 150 million on mobile 
devices

• 700 billion minutes per 
month

• 70% are outside of the US

IF Facebook was a country … it would be the 3rd largest on the planet

#3 Facebook: 750 million
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Who uses                    ?

 More people than you’d think

 145 million users

 Twitter adds 370,000 users per day

 90 million tweets per day  July 2010

 200 million tweets per day June 2011

What about your company?
Your employees?
Your customers? (think customer service, disputes, billing questions)

Source:
http://techcrunch.com/2010/09/14/twitter-seeing-90-million-tweets-per-day/

How many mobile phone subscribers are 
there?

5 billion worldwide

Everything is moving to 
mobile devices
• Almost 10billion iPhone apps have been downloaded

• Apple sold 300,000 iPads the first day (45 million projected for 

2011)

• Globally the number of text messages sent and received per day is 

8x the population of the planet

• China has more mobile users than the population of the US
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The way we communicate

The way we shop

The way we connect

The way we read

The way we work

The way we learn

The internet is changing our lives
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Where are we going with all of this?


